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1. Introduction

1.1. Preface

The manual is prepared for users of Bafang Go, which is independently developed by
Bafang.

All the contents of the manual are copyrighted by Bafang Electric (Suzhou) Co., Ltd., and
any company, media, website or individual shall not reproduce, link, repost or publish in
any other ways without the authorization of the agreement of our company. Companies,
media and websites authorized by our company's agreement must indicate "Source: Bafang
Electric (Suzhou) Co., Ltd." when downloading and using contents in the manual. Our
company will be held responsible for any violations according to relevant legal obligations.

Reading advice: Enterprise end users should read the entire manual, and others can use it as
a reference for understanding and using the app. The screenshots in the manual are used
for reference only, and the actual interfaces may vary for improvement without notice.

1.2. Product Function Introduction

Bafang Go integrates the smart cycling protocol and functions developed by Bafang. The
brand-new design and smart cycling development can comprehensively control the smart
cycling components self-developed by our company. It can conveniently and quickly realize
the operations of viewing the eBike status and riding track. In addition, a navigation system
is provided to help users find the riding destination and the optimal route.

Personalized ride modes: To get a diverse riding experience, the user can set riding
parameters of different ride modes.

Map navigation: Users can realize route guidance through the built-in navigation map of the
app.

Virtual HMI: Two modes, vertical screen & horizontal screen. Information display: navigation
route information, ride mode status, headlight status, real-time speed, and so on.
Navigation voice can be set to off or on by the user.

Ride activity record: Includes 3 modules, "Overview", "Stats", and "Charts".
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Third-party data synchronization: The app supports Strava platform docking, and will
automatically synchronize the ride activity record to the associated Strava account after
riding.

1.3. Downloading and Installation

Apple:

Android:

Fig 1-2 Official Google Play Channels Fig 1-3 Official China Channels



2. Login Function
2.1. Login
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To log in, enter the e-mail and password and check the box to agree to the “User

Agreement” and "Privacy Policy".

1. Enter your Email, Password, and Verification Code.

2. Review the User Agreement and Privacy Policy, then select the checkbox to confirm.

3. Click the Login / Register button.

NOTICE:

This button logs in existing users and registers/logs in new users.

4. After a successful login:
e Existing users will be directed to the home page.

> New users will be prompted to connect eBike.

G
09:00 2

ENGINEERED
T0 MAKE YOU™

Connecting to Bluetooth

Keep your phone close to your e...

eds background location

Log in/Sign up

Fig 2-2

&3 ) Battery Range S

88 % 69.3 «n

& Odometer Trip @
166 166.4
& CUSTOM RIDING MODES >

EcofioursrorsrorT1q

€@ ~ = o

Fig 2-3
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2.2. eBike Connection

1. Turn on the Bluetooth of your phone. Tap "eBikes". ( Figure 2-4 )

2. Select the eBike you want to connect and tap "Connect". ( Figure 2-5 )

09:09 % il 56 @ 09:22 il 56
< Connect eBike < List of Bluetooth devices
DP CO10CN
e
ect
Hm ity
BF_IOT_V2

BCS9DCTC 060
nmm @

Press the power button on the
display to turn eBike on.

Connect eBike

Search Again

g 2
Don't see your eBike? (3 Don't see your eBike? &

Fig 2-4 Fig 2-5

3. Configure system settings, including units, time format, and auto-off time. ( Figure 2-6 )

4. Tap "Save" to proceed to the Home screen. Figure 2-7
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15:219 il 56 € 09:23 3
< System settings
Units Metric Imperial
Clock 24h 12h
Auto-off timel5 min |

Verify email address

Save Why bind your email address?
1. Account security and password
recovery.

2. Identity verification and unique
account ID.

3. Important netifications and
updates.

4. Account recovery and complaint
submission

(Remind me tater)

Fig 2-6 Fig 2-7

5. Upon entering the Home screen, a prompt for email verification will appear. This is used

for password recovery. You can choose "Remind Me Later" or "Bind Now". For detailed

instructions, please refer to Email Verification.
6. If the connection fails, perform the following checks as shown:
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09:09 &

' Connect eBike

Press the power button on the
display to turn eBike on.

Connect eBike

Don't see your eBike? &)

09:48 & w56 @3

< Basic Requirements for Connection

Basic Settings Check
Bluetooth is turned off.
) App permissions are authorised.

The latest app version is installed

Basic Requirements for
Connection

+ Make sure you are connected ta a display
with Bluetooth.

® Make sure the eBike is powered on and
you are near it.

09:48 &

56

< Basic Requirements for Connection

Basic Settings Check

)

Bluetooth is turned off.

@ Please turn on Blustooth permission in
Settings > Bafang Go

Please update to the latest version of
the app in the App Store

test warsion of the app

©

Basic Requirements for
Connection

® Make sure you are connected to a display
with Bluetooth,

® Make sure the eBike is powered on and
you are near it

mn274 wil 56 @

< Basic Requirements for Connection

oo

Possible Solutions
= Restart your phone's Bluetooth
« Restart your eBike and app.

« Restart your phona.

» Remove and re-add the eBike from "My
eBike" on the app.
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2.3. Forgot the Password

If you forgot the password, to reset it, follow the steps below:

1. Navigate to the login page, and tap "Forgot Password?" in the bottom-right corner.
2. Enter your email to get the verification code. Enter your new password, and enter the
password again to confirm.

09:55 & il 56 €3

< Forgot password

&

&

Log in/Sign up

Fig 2-8 Fig 2-9
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3. eBike

The home page is shown in Figure 3-1

10:25 94

*DP CO10.CN v

87 % ® 68.5
& Odometer Trip @
166«  166.4 =

Last position X
rEsmmRE s ©

b CUSTOM RIDING MODES. >
[GN:=cofroud] fsPorT-JH
b 2 oS ©

.....

Fig 3-1

« ebike Switch

« eBike Information

« Bluetooth Connection Status

- Headlight Status

« Status (Configurable)

« Parking Location (Navigate to find eBike)
« Ride Mode

_‘Io_
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4. Ride with Bafang Go
4.1. Riding Page Overview

LRy

@ @
@ g
.o
\g.-:r &)
“ € = o
Fig 4-1

1. Search for your destination..

2. Bookmark route.

3. Tap the toggling layer icon to switch map layers.
4. Go back to your current location on the map.

5. Current location.

_’l’l_
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4.2. Route Preview and Editing

) Konigstein ‘.)
oo fon e Teda R e
X N\

/ Y- ) )
)

c Bad Soden ® @( B BszSuden I

ps am Taunus. / am Taunus.

o= e
7 \\’~ Q'A'”' Frakfu
/u N Fr.kfu\ -~ \\ B0
st o

Q  schaumainkai, BFMEEIREEHR. = X

o 4 /A Q Lassallepl. 5, 65428 Russelsheim am= X
Flérsheimy s { Q
ol / - Add waypoints ©) o
- Q Can also be added3unit
Langen|,
—_ \ /) Trip Time Range Battery
\ 25  1hr 640 86
mi 30 min mi %
Q(@Dschaumainkai, B MBI 4
i/ Elevation .20 km T4 18 km
(3
@Lassa\lep\ 5, 65428 Ruisselsheim a...
0
Trip @ Time Range Battery
25 Thr  64.0 86 *

mi 30 min mi % ° 100 200 300
“ @ = o “ @ s o
e s

Fig 4-2 Fig 4-3

Go to the preview page after selecting the start and end points.

1. Start point of the ride

. End point of the ride

. Ride data about the ride distance, time, Range, and battery level.
. Start ride button

. Ride route map

. Bookmark Route

. Tap to access the Route Editing page Figure 4-3 .

u

. Tap the “+" to search for and add a waypoint. Alternatively, long-press on the map to

0 N OO0 U1 M WN

directly add a waypoint.

NeJ

. Swap start and end points.
10. Elevation change of the ride activity.

4.3. Ride

_’|2_
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4.3.1. Map Navigation

5 0. @ AQ®
lite Battery g
020 H
R <
(e = i (
(o) = (o)
5
o) imepben 4 ()
K
o [ 10
Ut o  255mi ® o oot ; e o
0 mins 1 hour 31 mins TSt Cmm remm o 55 H
Fig 4-4 Fig 4-5

Tap the start button to go to the map navigation page.

1. Direction guidance

2. Current speed and ride mode
3. Cadence

4. eBike battery level

5. Headlight state
6. Switch between landscape and vertical modes.

7. Turn on/off navigation voice

8. Ride route
9. Bottom bar: elevation, ride time, distance to the end point, and time to reach.

10. End your ride

_13_
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4.3.2. Ride Mode

Fig 4-6 Fig 4-7

Swipe left from the previous screen to open the real-time speed dashboard. This screen can
be viewed in either landscape or portrait mode. The color of the dashboard changes based
on the selected gear level.

-14 -
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4.3.3. Speed and Cadence

Fig 4-8 Fig 4-9

Swipe left from the previous screen to access the real-time dashboard. This screen displays
your speed, cadence, and power output. This screen can be viewed in either landscape or
portrait mode. The color of the dashboard changes based on the selected gear level.

-15 -
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4.3.4. Calories

* 264m

ERE

Then 4

Fig 4-10 Fig 4-11

To go to the page, swipe left from the previous page. On this page, the user can view
calories burned and trip.

_16_
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4.3.5. Heart Rate

Fig 4-12 Fig 4-13

Swipe left from the previous screen to view the real-time heart rate and average heart rate.

-17 -
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4.3.6. Speed Curve

Fig 4-14

Swipe left from the previous screen to view the speed curve.

_18_
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4.3.7. Elevation Curve

Fig 4-16 Fig 4-17

Swipe left from the previous screen to view the elevation curve.
4.4. Navigation Mapping

During navigation, supported products will automatically project map information onto their
display. Supported models include:

« DP CO10.CN
« DP C245.CN

_’|9_
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Eol 12:30
ﬁ 300 m
Heshun Rd.

Next f_)

< 20 100%1

T 60.

0.0km Omin

Y

SPORT+
16.0 km/h

Fig 4-19

_20_
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5. Ride Activity Record

On this list, riding activity records can be viewed. Each record shows the name, trip, time
consumed, elevation, time added, and route thumbnail.

Activity

Zeilsheimer StraBe,Hofheim am
Jaunus - Kaplaneigasse,Darm...

2 @02:28:29 i Om
1@, 2025-03-0810:20:2
¥ Zeilsheimer Strae,Hofheim am
Taunus - L 3369,Kelkheim
oaden & 425kn DOTOZN O
i
L ] Zeilsheimer StraBe,Hofheim am

Taunus - Flur wildséchser Fel...

@
bk & G7k 32 w0

® Zeilsheimer Strale, Hofheim am
Taunus - Rosengasse,Eschborn

£ 120km 00:41:21 1% 0m
“
=
g Zeilsheimer StraBe,Hofheim am
i & Taunus - L 3017 Wiesbaden
=
dé

5.1. Ride Details

Tap the record to view the details.

_2’|_
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< Ride Details D@ < Ride Details =
@ b
stats Charts
L, DownloadFIT
Eppstein
[i] Delete Ride

ALDFFENHEIM
= Haf

baden

(@) ereckennem

NORDENSTAD

DELKEMHEIM - DELKENHEIM
s i
ol g R G i
[EMEE Mainz Riisseléheirm * Mainz Rilsselshein
® My Smart Bike ® Ny Smart Bike
@% Munichride  (4) I % Munich ride
:34:30 15 kmm 26.5 01:34:30 15 wnin
92 . Mon o 1090 92 3 109,
g, Hi 2 o2 Savings . = = 002 S
156 kol 93 bom 434 156 wea 93 tem 434
Fig 5-2 Fig 5-3

Overview page
1. Tap the icon to download GPX, FIT, or delete the activity.
Switch different pages to view the overview data, statistic data, or charts.

. Route thumbnail
. Time added, activity name, your eBike name, and photo.
This page includes ride distance, time consumed, average speed, average cadence,

R W

elevation, calories burned, CO2 Saved.

_22_



< Ride Details. =]
Aug. Speed 15 km/h
Max Speed 34 km/h
Riding 01:34:30
Start Time 2025-02-20 07:12:16
End Time 2025-02-20 08:46:57
Elewati
Ascent 108 m
Descent 95 m
Max.Cadence 93 rpm
Aug. Cadence 34 pm

& Pouer
Max Power 543w
g Power 92w
Max.HA 98 bpm
Avg. HR 93 bpm

Fig 5-4

Static data page includes:

1. Speed: average speed, maximum speed

2. Time: Riding time, start time, end time

3. Elevation: Ascent, descent

4. Cadence: average cadence, maximum cadence

5. Power: average power, maximum power

Ride Activity Record | EN

_23_
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ki g Speed: 19.9 km/h 3.4-041 k/h

g Cardence: 3.1 rpm 10-93.0 rpm

Aug Power: 91.5w 10-843.0 w

Fig 5-5

Charts page includes:

Speed curve: speed curve, average speed, and the speed range. (0 is not included in the
statistics.)

Cadence curve: cadence curve, average cadence, and the cadence range. (0 is not included
in the statistics.)

Power curve: power curve, average power, and the power range. (0 is not included in the
statistics.)

Elevation curve: elevation curve, ascent height, and descent height

_24_
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Speod Cadence - Exation

_25_
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6. Mine

6.1. User Information

Name, profile photo, and password can be modified on this page.

15:49 % il 56 €3

< Profile

Hello,BF25100001 &

% [ w B Name BF25110009

o service.admin@bafang-
F Email @ g
eatures e.com

@ Language >

Change password >
&5 Homepage display settings >
7 Ride settings >
Privacy
R User Agreement >
[E] Privacy Policy >
5y Permissions >

B Aorutan il i oty fniets >
% & 5 G

Min

Delete account

Fig 6-1 Fig 6-2

_26_



6.1.1. Email Verification

1. Tap "Verify"

Mine | EN

2. Enter the verification code you received in your email, and then tap Submit.

15:49 8 56 € 13:47 8 i 56 €3
< Profile X QQifiE
Email code
20 do-not-reply v
BAFANG wiw bafang-e.com
Name BF25110009
@ -
Email  Serviceadmin@bafang @ Dear,
e.com
In order to use the Bafang Go app, we
1 il
Ghenge password 5 need to verify your email address.
Please use this code:
473339
The veriication code is valid for 5 min
utes.
If you did not request this code, you ca
n safely ignore this email. Someone ma
y have typed in your email address by
mistake.
e
D+ IR [SE
Delete account

Fig 6-3 Fig 6-4

6.1.2. Change Password

1. Tap "Change Password".

2. Enter your current password.

3. Enter the new password.

4. Re-enter the new password to confirm.
5. Tap "OK" to save the change.

15:49 il 56 €

< Verify email address

A verification code has been sent to your email

Check your email and enter the verification code
in the field below

Resend(57s)

I didn't receive the verification code

Fig 6-5

_27_
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15:49 il 56 €5

< Profile

Name BF25110009
- service.admin@bafang- @
e.com
Change password >
og o

Delete account

Fig 6-6

_28_

13:509

Change password

Fig 67
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6.1.3. Logging Out / Deleting Your Account

1. Log Out: Tap Log Out, then Confirm.
2. Delete Account: Tap Delete Account, then Confirm Deletion.

Account deletion notice
Account deletion is irreversible. Please
deleted,

[ 3
you can't log in or access account

. data. Confirm these condiltions:
1. No e-bikes bound to this account.
2 No pending events.

Cancel

Confirm deletion

You'llreturn to the login page after logging out
of your account.
When logging out of an acceunt, all locally stored
information s del

OK

Cancel

Fig 6-8 Fig 69
6.2. eBike Information

6.2.1. Adding a New eBike

. Tap the vehicle list dropdown icon ( Figure 6-10 ).

. Tap the Add Vehicle icon in the upper-right corner ( Figure 6-11 ).
. Tap "Connect eBike" to initiate a Bluetooth scan ( Figure 6-12 ).

. Select the Bluetooth to connect ( Figure 6-13 ).

. Set the system information, and then tap "Save" (Figure 6-14).

. Upon a successful connection, you will be automatically taken to the Mine page
(Figure 6-15).

o Ul AW N =

_29_
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Mine

Hello,BF25100001 &

% DP C010.CB

Features

@ Language >
&% Homepage display settings >
(% Ride settings >
Privacy

S User Agreement >
@ Privacy Policy >
5 Permissions >
[3) Associate with third-party accounts >
s 2 < @

Mine

12:27 8

< eBikes

O

DP CO10.CN

DP C010.CB

12:33% il 56 @7

Connect eBike

c7op

Press the power button on the
display to turn eBike on.

Don't see your eBike?

_30_

Fig 6-10

Fig 6-11

Fig 6-12
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12:338 il 56 € 15:219 il 56 €9
< List of Bluetooth devices < System settings
DP C241.CAN Units Metric Imperial
EC'C5'7F:60:C9'97 -
Connect g,
nmm Clock an Bz
Hello,BF25100001 &
Auto-off timel5min 4]

% DP C241.CAN vo@
Features

@ Language bl
&% Homepage display settings >
(@ Ride settings >
Privacy

[E8 User Agreement >
& Privacy Policy >
Ly Permissions >

Search Again
(27 Associate with third-party accounts >
Don't see your eBike? &) o2} 2 oS @
ins
Fig 6-13 Fig 6-14 Fig 6-15

6.2.2. Switching eBikes

1. Tap the list dropdown icon (Figure 6-16 ).
2. Select the vehicle you wish to switch to (Figure 6-17 ).
3. Confirm your selection (Figure 6-18).

_31_
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12:27 % il 56
< eBikes [©)
DP CO10.CN
@O
Hello,BF25100001 &

DP C010.CB
% DP C010.CB @

Switch to DP C010.CN

Features
Are you sure you want to switch the
@ Language > connected eBike?
&% Homepage display settings >
(% Ride settings >
Privacy
S User Agreement >
@ Privacy Policy >
5 Permissions >
[3) Associate with third-party accounts >

s =2 < ED

Fig 6-16 Fig 6-17 Fig 6-18

6.2.3. eBike Details

Tap the eBike details icon to open the eBike information page.

_32_



Hello, BF25700001 &

(% DP COT0.CN

Features

@ Language

&% Homepage display settings
(% Ride settings

Privacy

ER  User Agreement

[ Privacy Policy

5% Permissions

(57 Associate with third-party accounts

b =y &

Mine

Fig 6-19

Mine | EN

_33_
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1. You can upload your eBike photo and change the name.

12:56 & il 56 @7

< eBike Information

% DP COT0.CN [

Wheel diameter

Circumference

Component information b3 Rename
eBike pass > DP CO10.CN
/—\ ,
eBike settings 5 )

Message mapping Settings >
Riding mode (1) >
System settings >
OTA update () >
Remove eBike b3

Fig 6-20 Fig 6-21

2. you can view the wheel diameter and circumference, as well as component information
for the display, controller, and battery.

_34_
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12:59 % il 56 @

< eBike Information

(% DP CO10.CN [

Wheel diameter

Circumference
Component information >
eBike pass >

eBike settings

Message mapping Settings >
Riding mode >
System settings >
OTA update >
Remove eBike >

12:59 % il 56 @

il Component information

[ oisplay

@ norive unit

Battery

12:598

w56 @

Display

E DP C010.CN

Fig 6-22

3. eBike pass

Fig 6-23

Fig 6-24

_35_
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12:56 8 i se @ 13:023% il 56 @ 13:023% il 56 @

< eBike Information < eBike pass v & eBike pass v

% DP COI0.CNZ A Frama Nurrbar Pestion

eBike Type Special Features
Wheel diameter

Circumference Frame Number
Component information >

Frame Number Position
’ &

Special Features

eBike settings

Message mapping Settings >

+
Riding mode > eBike Invoic
Mochanical Lock Invoico
System settings > t
+
OTA update >

eBike pass

Remove eBike > " Download eBike Loss Report

Fig 6-25 Fig 6-26 Fig 6-27

Enter the brand name, type, frame number, etc. to generate an eBike passport, which can
be used to generate a loss report.
4. Riding mode

_36_
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13:06 & wil 56 @7 13:06 & wil 56 @7

< eBike Information < Riding mode D,

% DP CO10.CN [ ECO TOUR  SPORT  SPORT+

() Speed Limit %

Wheel diameter .
Low Medium High
Circumference: Adjust the power assisted speed of different lavels to enrich
the ding experience. The lower the speed limit, the slower the
speed at that favel.

Component information >

@ Max Output Power

eBike pass 2

Low Medium High
eBike settings

Displays the motor's marimum poner cutput. Move the slider
from et 1o Fight Ko adjust the power frarm ow 10 high.

Message mapping Settings >
4 Start Angle
Riding mode > e
& a0 o
System settings >
The motor will start the power assist after a centain crank
otation. t ean be adjustad fram 220 speed to the pedal
rotation angle before paer assist. Tha minimum slart angia
OTA update > mav varv devendina on the oroduot: piease adiust accordin
Save
Remove eBike »

Fig 6-28 Fig 6-29

Parameters of different ride modes can be set by the user according to the user's habits,
including speed limit, maximum output power, start angle, and start acceleration. Tap the
icon in the upper-right corner to restore the default settings..

5. System settings
o Unit setting: Supports switching between metric and imperial units.
o Time format: Supports switching between 24h and 12h.

o Auto-off time can be set by the user.

_37_
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< eBike Information

% DP CO10.CN [

Wheel diameter
Circumference
Cempenent informatien >

eBike pass >

eBike settings

Message mapping Settings >
Riding mode >
System setting: >
OTA update >
Remove eBike >

13:06 il 56 @

Fig 6-30

6. OTA update

_38_

The app will notify you of new software updates. Tap Update to start. If an upgrade fails,

restart the eBike and try again.

15:219 il 56 €
< System settings
Units Metric Imperial
Clock 24h 12h
Auto-off time/5 min |

Save

Fig 6-31
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DP CO10.CN [

Wheel diameter

Circumference
Cempenent informatien >
eBike pass >

eBike settings

Message mapping Settings >
Riding mode >
System settings >

:
Remove eBike >

13:06 il 56 @

Fig 6-32

7. Remove the eBike

Mine | EN

15:55 il 56 €

< OTA update Local UpGrade

@

Firmware update available

The following firmware n

is to be updated via
to the
not Ic he screen.

the mobile phone's Bluetooth conneg

eBike
The u

ill take about 5 minutes.

nge your time reasonably.

DPC231CK10304.2-
DP C231.C 3.0.bin
DPC231CK10304.2

)

test

Fig 6-33

_39_



EN | Mine

To unbind the eBike, tap "Remove".

13:06 il 56 @

< eBike Information

% DP CO10.CN [4

Wheel diameter
Circumference
Component information >

eBike pass >

eBike settings

Message mapping Settings >
Riding mode (! >
System settings >
OTA update (¢ >

>

Fig 6-34

8. Message Mapping Settings

The message mapping feature is supported on select displays, such as the DP CO10.CN.

_40_

13:06 & il 56

< eBike Information

% DP CO10.CN [4

Wheel diameter
Circumference
Component information >

eBike pass >

eBike settings

Message mapping Settings >
Riding mode () >
System settings >
OTA update () >

[Remove

Fig 6-35
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13:06 & il 56 @ 14:399 i 5G 34¢

< eBike Information < Message mapping Settings

DP CO10.CN [Z N
% = Notification prompt (/

Hide notification content

Wheel diameter
Gircumference
Compenent information >

eBike pass >

eBike settings

Message mapping Settings. >
Riding mode

System settings >
OTA update >
Remove eBike >

Fig 6-36 Fig 6-37

Hey everyone! Just
wanted to share a
quick update about...

OK

Fig 6-38

This feature allows the display to show notifications from the following apps and services:
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° Phone Calls & SMS

o Weather

> WeChat & WeChat Work
> WhatsApp

o Snapchat

° FaceTime

o Telegram

° Viber
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7. Features

Hello,Luna &

% DP CO10.CN v

Features
@ Language
% Homepage display settings

(#) Ride settings

Privacy

[E& User Agreement
E) Privacy Policy
2 Permissions

(57 Associate with third-party accounts

% 2 oS

Fig 7-1

Mine

>

Features | EN
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1. Language Switching

13:20 il 56 €7

< Language

Chinese (Simpiified)

English ]
Cestina

Deutsch

Frangais

Italiano

Nederlands

Fig 7-2

Supported languages: Chinese, English, Czech, German, French, Italian, and Dutch.

. Home Page Data Display Settings



Display remaining battery level

Range
and support level
Odometer

Total riding cistance

Trip

Current trip distance

Speed
Currant ricing spescl

Cadence
Current rding cadence

Power

Current motor pover

13:20 8 wil 56 €
< Homepage display settings
Battery

Estimated range based on the current battery level

13:30 wil 56 @
Homepage display settings

Battery

Display remaining battery level

Range

Estimated range based on the current battery level

and support fevel

Speed

Currentriding speed

Total riding distance

Trip

Current trip distance

Cadence
Current riding cadence

Power

Current motor paver

Features

09:312

@ Battery Range s

=3

&

Odometer Trip @
166«  166.4
CUSTOM RIDING MODES >
SPORTESPORT-]iH

€@ ~ = o

# Connected

88 % 69.3

Fig 7-3

Fig 7-4

Fig 7-5

You can select 4 out of the 7 available metrics by dragging and dropping them into

position. Available metrics include:

o Battery Level

> Remaining Range

o Total Distance (Odometer)

o Trip Distance
o Speed

o Cadence

o Power

. Riding Settings
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< Ride settings

Delete ride history

v

Enable ride tracking

Enable activity tracking t0 record and display e-bike
ride ata

Improve app experience

You can withdraw your consent at any time, For
details, see our Privacy Policy.

Enable auto cruise

When enabled, the app will automatically enter cruise
mode when your riding speed is over 3 kmjh

il

Fig 7-6

This section includes the following options:
> Delete Ride History

> Enable Ride Tracking

> Help Improve the App Experience

° Enable Auto-Cruise
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8. Privacy

Access the User Agreement, Privacy Policy, and manage authorizations and linked third-party
accounts. Strava integration is supported and requires user permission to sync data.

13:348 l 56 @3 13:34 il 56 @7
- R Permissions < Associate with third-party accounts

Data network

Hello,BF25100001 & L e (] Strava

: Allow location access
DPCOT0.CN v 8 D' mionton and ide rackin recuite lcaton sccsss

Features Connect to nearby devices

»

[ ———— o
communcation wih e-ike

@ Language >
Enable camera permissions

& Homepage display settings > @

Use camera ta take photos and videos for avatars,
e-bike imagas, and feednack

(% Ride settings > Read photos

Select photos or videos from phone album for
avatars, o-bike images, and feedback

Privacy

[EL  User Agreement
2] Privacy Policy

2, Permissions

(2] Associate with third-party accounts

Help.

Fig 8-1 Fig 8-2 Fig 8-3
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9. Help
This section includes the following options:

« User Feedback
« About Bafang
« App Update

_ 1407 i so &1
< Feedback
Features.
@ Language 5 Date of issue *
2025-10-10
&% Homepage display settings >
(@ Ride settings > lssue type
Product suggestion App error

Privacy
[E&  User Agreement > Description of issue *
] Privacy Policy >
Ly Permissions >
(5 Associate with third-party accounts >
Hell Photojvideo description
= User feedback >l

About Bafang >l
> App update 2| (1 hawe read and accept the User Fesdback

App version:4 0.8
2 A = ©
i

Fig 9-1 Fig 9-2
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About app

BAFANG

POWER YOUR LIFE

408

Features.
@ Language

do Homepage display settings
(1 Ride settings

Privacy

[E& User Agreement

[E] Privacy. Pulic!

S5 Permissions

Z) Associate with third-party accounts
Help

[ User feedback

(i) About Bafang

&> App update

App version:4.0.8

Help | EN
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10. Technical Support

Email

service.admin@bafang-e.com

Technical Support Required

To ensure swift resolution, please assist us by including:

1. Scenario:Could you walk us through what you were doing when the issue occurred?
(For example, an abnormality occurs when using functions such as "OTA Update" and
"Riding Mode Setting").

2. Version information:

a. APP version number (can be viewed in the app [Settings-About APP]).

b. The software version number and hardware version number of the HMI and controller
(usually on the marked on the component or you can view them on the eBike
information page in the app).

3. Phone information:

a. The brand and model of the operating mobile phone (e.g. iPhone14 Pro, Huawei
Mate50).

b. Mobile phone system version number (e.g. iOS 17.2, Android 14).

4. Problem description:

a. Explain the abnormality in detail (e.g. no response when tapping the button, error in
data display).

b. If there is an error prompt, please provide the complete prompt content (screenshot or
text description).

We will prioritize your request upon email receipt. To ensure seamless communication, we
kindly suggest providing a contact number or backup email address for any urgent follow-
up that may be required.
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